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IT’S NOT JUST US...

WHAT IS LEFT TO
COMPETE WITH?
CUSTOMER SATISFACTION
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THE ULTIMATE FEEDBACK SOLUTION
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SATISFIED OR NOT
BUT WHY?

GreatRate



BETTER THAN

PAGE 1/9

FACTOR 1

FACTOR 2

FACTOR 3

FACTOR 4

FACTOR 5

PICK ONE

JUST TAKING  
FEEDBACK FROM  
THE DISSATISFIED

JUST TAKING  
FEEDBACK REGARDING 
ONE FACTOR AT A TIME

DEMANDING 
TOO MUCH
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OVERALL SATISFACTION

SERVICE

ORDERLINESS

AVAILABILITY

WAITING TIME

EASY TO FIND
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DON’T MISS ANYTHING

Remember, it only 

takes 8 seconds!
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MAKE REAL IMPACT
FIND THE SOLUTION

AVAILABILITY

A look
 under 

the ho
od!

GreatRate

ORDERLINESS

WAITING TIME

HIGHT IMPACT

THE SOLUTION:

LOW RATING



TO ACTION PLANS
AUTOMATICALLY

FROM ANALYSIS

ACTION PLAN
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ly can

't 
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r
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NOW YOU
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YOU CAN OFFER

MULTI PLATFORM
FLEXIBLE

TOP OF THE LINE
EASILY MANAGED

DEEPLY ANALYZING
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AND

ABOUT 100% MARK UP
AFFORDABLE HARDWARE
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SECURE DATA
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THANK YOU!


