
VentusOnline Appointment

• Realtime Dashboard
• E-mail/sms confirmation

and reminder
• Edit/Cancel Appointment
• Integrated with Nemo-Q

queueing system
• Check-in via Touchscreen



Online Appointment

Let the customer do the job
• Easy

• Secure

• Access 24/7

• Reduced waiting time at office



Dashboard

Dashboard with realtime
walk-in queue status



Agreement

Approval of terms and 
conditions for 

temporary storage of
personal data



Time selection

Filter time slots based on
• Region
• Office
• Service, User or Workstation
• Date



Personal data

Customizable fields
• Create your own

appointment fields
• Add field validation
• Add transation codes/

sub-services for more detailed
statistics



Contact information

E-mail and/or sms
• Confirmations
• Reminders
• Select when reminders

should be sent
• Freetext field



Summary

Confirm that all appointment
information is correct



Confirmation

Appointment confirmation



Edit/Cancel

Let the customer
• Reschedule
• Cancel Appointment
• Edit freetext field



Check-in

Check-in via Touchscreen
• Customer gets a prioritized queue

ticket at check-in
• Forward customer as a regular

walk-in customer
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